Removing Zimbra and Adding Exchange to Apple Mail
UPDATED 06/12/13

The instructions outlined in this document will remove your existing Zimbra
mailbox connection from Apple Mail and add your Exchange mailbox connection to
it.

Additionally, if you have your Zimbra calendar configured in iCal, you’ll want to
remove it, or you may see duplicate calendar entries.

Please note that most settings such as message rules, mailbox permissions, and other
customizations do not migrate between Zimbra and Exchange and may have to be
recreated once you connect to your new mailbox. It is advised that you record any
settings that you would like to retain before proceeding so they can be replicated.

If you have any message rules or filters configured within Apple Mail, you may
want to export them before you begin so they can be re-imported after you set up your
new mailbox. Instructions for exporting and importing your Apple Mail message rules
can be found in the Email Services How-to section, or by referencing the following link.

https://wiki.inside.anl.gov/wiki inside/imaqges/3/3a/Exporting and Importing Message

Rules in Apple Mail on Mac OS 10.pdf

1. Open Mac OSX Mail, from the “Mail” menu, choose “Preferences”.
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2. Click “Accounts”, then highlight your Zimbra account and click the
the bottom of the resulting window.
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3. Click “Remove”

006 Accounts

Are you sure you want to remove the
“migtest04” IMAP account?
The account’s setup information, mailboxes, and

messages will be deleted permanently from your
computer.

Messages on the mail server will not be affected.

| Cancel | ((iRemover)

#
Incoming Mail Server: I mail.anl.gov

User Name: |migtest04@anl.gov

Password: I sssssees

LU

Outgoing Mail Server (SMTP): [ smtp.anl.gov
@ Use only this server

TLS Certificate: rNone
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4. Click the “+” sign to create a new account
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5. Enter your personal information, and click “Continue”
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Welcome to Mail

You'll be guided through the steps to set up your mail
account.

To get started, provide the following information:

Full Name: Your Name

Email Address: | user@example.com |

Password: looooooooo |

® | Gotack




6. Ifyoureceive an error indicating “autodiscover.anl.gov failed”, enter your
username as well. This usually occurs when your username and email
address are different. Click “continue” when complete.

Welcome to Mail

Welcome to Mail

You'll be guided through the steps to set up your mail
account.

To get started, provide the following information:

1
|

Full Name: |Your Name

Email Address: [youremail@anl,gov

User name: username ‘ @
|

Password: [ooooooooo

Trying to log in to the Exchange server
“autodiscover.anl.gov” failed. Make sure the email address
and password you entered are correct, then click Continue.

(2) | Cancel | Go Back | Continue |
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7. Verify the information is correct, and choose whether or not you would like
to synchronize your contacts and calendar with exchange as well. Click
“Create” when finished.

Welcome to Mail

Account Summary

Mail found a server account for the email address you
provided. The following account will be set up on your
computer:

Account type:
Full name:
Email address:

Server address:

Also set up:

)
/

Cancel |
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Your name

youremail@anl.gov

mail.anl.gov
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M Calendars

' Go Back
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Mac Mail will then synchronize with your mailbox. If you chose to
synchronize calendar events, those will be downloaded to iCal under the
heading “ANL “. The default name for your Exchange calendar is “CALENDAR”
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9. Ifyou are synchronizing your Exchange calendar, we recommend that you
make it your default iCal calendar. To do so, open iCal, choose “Preferences”
from the iCal menu, and change your default calendar to ANL->CALENDAR.
You may also want to change your Default Reminder List to ANL->TASKS,
which you can do here as well.
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10. If you chose to synchronize your Exchange contacts, they will synchronize
with the Mac Address Book application. In this case, we recommend that you
make your Exchange Contacts the default contact account. To do so, open
Address Book, choose “Preferences” from the iCal menu, and in the “General”
Tab, make “ANL” your default account
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11. By default, Junk Mail filtering is enabled in Mac OSX Mail. If you would prefer
to disable it., from the “Mail” menu, choose “Preferences”. Click the “Junk
Mail” icon and modify settings as you see fit.

800 Junk Mail
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General Accounts  RSS

(M Enable junk mail filtering

When junk mail arrives:

(*) Mark as junk mail, but leave it in my Inbox
'._:_.' Maowve it to the Junk mailbox
'._:_.' Perform custom actions (Click Advanced to configure)

The following types of messages are exempt from junk mail filtering:

@Eender of message is in my Address Book
@Sender of message is in my Previous Recipients
@Message is addressed using my full name

@'Truﬂjunk mail headers in messages

(] Filter junk mail before applying my rules
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